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Thank you for submitting your complaint. This is your online reference number. Please keep it for when you 
upload or mail supporting documents. We strongly encourage you to send supporting documents, such as 
contracts, billing statements, and advertisements, to assist us with addressing your complaint. If you are not able 
to scan and upload them, please send them to us by U.S. mail and include your online reference number. 


Illinois Attorney General 
Consumer Fraud Bureau 
500 South Second Street 
Springfield, IL 62706 
217-782-1090 
1-800-243-0618 (Toll free in IL) 
TTY: 1-877-844-5461 
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